
U.S. DEPARTMENT OF TRANSPORTATION 
FEDERAL AVIATION ADMINISTRATION 

Cancellation 
Date: 1010 1/03 

SUBJ: MANAGING THE FAA WEB 

1. What is the purpose of this notice? 

This notice gives responsibility for managing the FAA web to the Office of Public Affairs (APA), Web 
Management Staff (APA-40). It creates a Web Policy Council (Council) for the Internet and for the 
Intranet (VOICE). It authorizes APA to establish mandatory design and content standards for the FAA 
web. 

2. What is the FAA web? 

For purposes of this notice, the FAA web includes all sites for which FAA offices have primary content 
responsibility, whether they are on the fzia.gov server, on some other FAA-owned server, or on a server 
belonging to a contractor supporting an FAA web site. Taken together, these sites form the FAA web. 

3. What parts of the FAA web must be consistent with the web standards? 

The standards referenced in this notice apply to all public (Internet) web sites containing content created 
by or for the FAA. Standards applying to the Intranet may be added later. 

4. Who is responsible for complying with the standards authorized by this notice? 

Anyone who develops or maintains web sites within the FAA web must comply with standards 
authorized by this notice. Responsibility for ensuring that FAA sites meet the requirements of this 
notice resides with the manager assigned responsibility for each site. 

5. Where can I find FAA's web standards? 

The standards are online at htt~~//interweb.faa.qov/webrules/. You should check this site periodically for 
updates and additions. 

6. What are the responsibilities of APA? 

APA will: 

0 Ensure that FAA's presence on the world wide web represents the agency accurately and 
effectively and serves the needs of our customers; 

0 Design and deploy more effective content on the FAA web and issue content and design 
standards FAA web sites must meet; 

Oversee implementation of those standards and other FAA policies affecting the web; 
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Ensure that FAA's web infrastructure meets the needs of the agency and our customers 
reliably; 

Support AIO's e-government initiative to improve and expand the electronic delivery of FAA 
information and services to all our customers by developing a world-class web site; 

Obtain customer feedback to guide continuous improvement of FAA's web; and 

Market FAA's web products to our customers. 

7. How is the Web Management Staff organized? 

The Web Management Staff includes: 

An FAA Web Manager, who is the information architect and has primary responsibility for 
overall design of the FAA web and management of the corporate web function; and 

Three Deputy Web Managers, one each for content management, content design and 
development, and infrastructure operations. 

8. What is the role of the Web Council? 

The Web Council supports the APA web management function by: 

Continuing to support development of the FAA web; 

Advising the APA Web Manager on web content and design policies; 

Supporting implementation of official web policies in their home offices and throughout 
FAA; and 

Responding to requests for space on the FAA homepage. 

9. Who serves on the Web Council? 

Members include one representative appointed by each Associate Administrator and the Assistant 
Administrators for Public Affairs, Region and Center Operations, and the Chief Information Officer. 
The Administrator's Plain Language Coordinator represents the Administrator's office. Other staff 
offices jointly choose two members to represent those offices. The Council members must be 
government employees and have the authority to make decisions for their organizations. The chair of 
the Web Council is chosen by the Council members for a one year term. 

10. What is the role of VOICE? 

The existing VOICE Committee will serve as a web council for the Intranet. VOICE will: 

Advise the APA Web Manager on web content and design policies for the Intranet; 

Support implementing official Intranet policies throughout FAA, and 

Be responsible for the content of the FAA intranet home page. 
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11. When must I implement FAA's content and design standards? 

For Internet standards in effect as of the date of this notice, 

If the site is I Implement the standards I 

within two clicks of faa.gov as of 
411 5/02 

new and revised 

Standards issued after the date of this notice will include implementation instructions. 

no later than 
Oct. 1, 2002 

when ~0sted 
other 

12. How can I get my link to appear on the faa.gov homepage? 

as soon as possible, but no later 
than Dec. 31, 2002 

You may petition the Council for a place on the homepage. The Council will not approve first level 
links that focus on offices. First level links should focus on FAA information, services or processes of 
interest to our customers. 

13. Are there any other standards I must implement? 

In addition to the content and design standards, you must adhere to: 

A10 guidance covering compliance with Section 508 of the Rehabilitation Act. You can find 
this guidance at http:l/intranet.faa.gov/aio/508/ It is FAA's goal to have all material on its 
web comply with the requirements of Section 508. Every office should have a program to 
implement the agency's 508 plan. If your web site contains material that is not compliant, 
include information about who viewers can contact for information. 

FAA guidance covering privacy policy at http://faa.govi'issues.htm. 

A10 information systems security and Internet services standards at 
http:l/www.faa.gov/aio/con~mon/documents.htm. 

A10 standards for e-government, IT architecture, data management and information quality - 

(Section 5 15, PL 106.554) at http:/iwww.faa.yov/aio 

Posting requirements you must follow if you post your material to the faa.gov staging server 
at http:llinterweb.faa.gov/webrulesi. 

14. Does this notice cancel any other notices or orders? 

This notice cancels NlXO.39, dated 3/26/02, as of October 1. 2002. 

Administrator <-1 
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